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Insurance Office of America (IOA) is a full-service insurance agency founded in 1988 and 
one of the fastest-growing independent agencies in the United States. Headquartered 
in Longwood, Florida, part of the greater Orlando community, IOA has more than 1,000 
associates located in over 50 branch offices in the U.S. and London.

OUR NUMBERS
At Insurance Office of America, we know that our performance as a company is directly 
tied to the hard work and dedication of our team, and when you focus on taking care of 
the customer, growth takes care of itself. We are proud of our consistent progress, growth, 
and stability.

A global company with a small company feel. 
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No matter your need, 
IOA is strong in every 

market segment.
Top 10 

privately held 
commercial P&C agency

23rd largest commercial p&c 
agency in the U.S.

50+ 
locations in the U.S. 
and London

1,000+ team members

80,000+ clients

$209 million in revenue

100% 
calls answered 
by a person



When you focus on taking care of the customer, 
growth takes care of itself.

AWARD WINNING
Although our most important competitive edge is something 
you can’t necessarily measure, we are thankful for the rankings 
and recognition we receive from respected industry leaders. IOA 
is ranked 13th on Insurance Journal’s 2018 Top 100 Independent 
Property/Casualty Agencies report, and it is ranked 23rd on 
Business Insurance’s 2018 100 Largest Brokers of U.S. Business 
list. IOA is honored to have been named a winner of National 
Underwriter’s Agency of the Year 2018 Award.

WIN-WIN PARTNERSHIPS
Teamwork extends outside our offices to the field, court, track, and ice. IOA is proud to 
be the official insurance broker of professional and collegiate sports teams at all levels of 
the game. Our valued partners include:

IN OUR COMMUNITIES
From the very beginning, supporting local communities and serving charitable 
organizations has been at the heart of IOA and its team members. The work of these 
organizations brings life, healing, education, and so much more to those in need. We’re 
thankful for the over 100 partners we work with that make it all possible, including:   



Find out more at 
www.ioausa.com

FAMILY OF COMPANIES
At Insurance Office of America, we believe partnerships 

help every business grow. Each member in the IOA family 
of companies brings specialization, professionalism, and a 
commitment to service that adds value to any association.
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Learn About Our Family of Companies

OFFICES

We serve all 50 states and global markets from over 50 locations 
in the United States and London.


